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Summary
The Neurodivergent and 

Intellectually Disabled 
Communities are a prevalent and 

often underserved population. 
We saw an opportunity for 

libraries to provide safe and 
welcoming spaces for this 

population and their families, 
caregivers, and friends.



Neurodivergent & Intellectually Disabled 
Communities

Neurodivergence can include the following: 

● Autism 

● ADHD 

● Learning disabilities (like dyslexia)

● Tourette's syndrome 

● Synthesia

● Other intellectual and developmental disabilities

● Some mental health illnesses are considered neurodivergent due to how it can 

change the way a person thinks, acts, and feels (Villines, 2022). 

http://www.youtube.com/watch?v=DgDR_gYk_a8


Approach

● Neurodivergent and Intellectually Disabled communities

● A look into what libraries are doing

● Community Needs Assessment

● Library Services Assessment

● Assessment Tool

● Resources



The Assessment Tool
LINK TO ASSESSMENT TOOL

https://docs.google.com/spreadsheets/u/0/d/1Y04ZicfBRJa1IA333zXBo5WH8KMJAqEVGbiC_oSI6nM/edit


Assessment Tool Categories

● Technology/Equipment

● Spaces

● Services/Programs

● Collections

● Staffing/Training

● Partnerships

● Policies

● Evaluations



Resource Guide
LINK TO RESOURCE GUIDE

https://docs.google.com/document/d/1EkUoBT53rzPUpUYXc1sxz11040F2nin5ibqZYTRq6Fw/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1Y04ZicfBRJa1IA333zXBo5WH8KMJAqEVGbiC_oSI6nM/edit?usp=sharing


Next Steps

● More research, leading to additional assessment tool categories and resources

Suggestions:

● Create a list of grant opportunities for libraries to implement some of the 

services from the assessment categories

● Connect libraries to training opportunities to better serve these communities

● Adding content to MLIS and Library Tech courses related to these communities



Community Quotes

● “We are all human. We are not broken, we don't need to be cured. We just need a bit of extra 
support and understanding to be able to thrive in our communities. We should be appreciated 
and valued as we are.”

● “I would love to know about anything that we can do for these communities! Our biggest 
problem is money and staffing - so some of the offerings that we have seen we just cannot do 
right now. I am always on the lookout for ideas and then trying to work those ideas into our 
budget/timeline.”

● “More trainings! I have attended many and some are more helpful than others. It has been 
tough for us to find a training for frontline staff that covers very basic interaction type stuff. I 
have had quite a few trainings involving collections/programs/services/etc. but have not seen 
many trainings that get down to the very basic Circ staff questions like, how do I handle it if I 
can't understand them? I don't want to be rude, so what is appropriate to say?”



Thank you!

Questions?



Contact Us

● Frances Loera
Library Tech. 
Mt. San Antonio College
floera8@mtsac.edu

● Charmaine Mendez
Adult Services Librarian

Moreno Valley Public Library

charmaine.mendez@moval-library.org

● Leila Regan
Youth Services Librarian
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LRegan@cityofsierramadre.com 

● Isis Santos
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